
 

 

 
 
With 18 volunteer departments, and 7 different volunteer committees it can sometimes 
be difficult to figure out how we all fit together.  To help, here’s a brief description of all 
the departments and committees to help you find the resources you need:  
 
DGPA Departments  
Accessibility Ambassadors:  Help guests with mobility challenges navigate the Grand 
Prix venue by providing transportation assistance, seating, and comfort. 

Chalet Services:  Provide services to the corporate sponsors and their guests in the 
private chalets, clubs, performance pit, and other designated hospitality areas.  Services 
include checking credentials, as well as assistance and directions. 

Circuit Marshals:  Help volunteers and guests safely enjoy the race by assuring that 
the right people have access to the appropriate areas of the venue. 

Credentials:  Assemble and issue appropriate access credentials to every person 
involved with the Grand Prix race.  This includes obtaining a signed Liability Waiver. 

Customer Relations:  Assist guests on and off the Island from the Shuttle 
Transportation Center (Bus Loop) by providing a friendly, efficient, and positive 
transportation experience. 

Event Ceremonies:  Handle opening and closing ceremonies and assist with other fan 
activities. 

Food Service:  Help prepare, serve and manage the Food Tent for all DGPA 
volunteers. 

Grand Prix Office:  Assist with office duties and tasks in the weeks prior to the race. 
During race, provide coverage for Grand Prix main phone lines and maintain an on-
island office with supplies and services.  

Hospitality Shuttle Service:  Transport media, VIP guests and guests with physical 
disabilities around the venue during race weekend. 

Information:  Provide guests with information about the race, the track and location of 
desired destination, the schedule, directions, credentials, tickets, Lost and Found, and 
many other race-related details, as well as general Detroit information. 

Media Center:  Provide a controlled, organized, and productive place for media and 
others to work from during the race weekend.  This includes many other services 
specifically for the media. 
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On-Track Services:  Provide support to build the track and assist with cleaning the 
track, repairing signage and surface as needed, and to assure a safe race environment.  

Operations Support Services:  Provide off-track support, including car corral 
management, facilities management and staffing of the Call Center.  

Ticket Scanners:  Welcome guests at two entrances and shuttle them through the 
checkpoints in an orderly manner.  Volunteers check guest tickets and credentials along 
with the size and contents of any items brought into the venue.  Security will be wanding 
all attendees upon entry into the venue. 

Transportation/VIP Services:  Assist race officials and DGP staff with delivery of 
priority items before and during race weekend. 

Ushers:  Check tickets and assure that guests are correctly seated in the reserved 
seating areas.  Maintain order in all grandstands and call for assistance if guests have 
medical issues or become unruly.  

Volunteer Pool:  Coordinate volunteers who can be assigned to specific departments 
short on staffing at specific times.  

DGPA Committees 
Promotions Committee: Works in tandem with the Show Car Committee at 
promotional events throughout the year. The main goal of promotions to get people 
excited about our upcoming event and encourage them to attend. 
Show Car Committee: Works in tandem with the Promotions Committee at promotional 
events throughout the year. The Show Car Committee is responsible for load-in and 
load-out of the DGP Show Car at promotional event. 
Recruitment Committee: Works throughout the year, developing new recruitment 
efforts to increase DGPA membership. Members of this committee actively post flyers, 
engage on social media, and are always looking for new contacts to help us spread the 
word about the DGPA. 
Benefits Committee: The Benefits Committee works throughout the year, to secure 
additional benefits for DGPA members. Examples of additional benefits include, DGPA 
logo’d items, discount coupons or offers from connected businesses or local 
professional sporting events. 
Orientation Committee: The Orientation Committee works throughout the year to 
develop and present the mandatory Orientations held prior to race weekend.  
Management Training Committee: Works throughout the year to set up informational 
training meetings for DGPA management staff. 
Social Committee: The Social Committee work throughout the year to plan and 
implement assorted DGPA social events including the Holiday and St. Patrick’s Day 
parties. 
 


